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Ask
Nicely

Ask Nicely is a customer
empathy platform based In
Auckland and Portland,
leveraging NPS to help
companies better
understand and learn from
their customers.

My role as senior UX
designer focused on
customer dashboards,
a conversational Ul with
complex metadata and
workflow requirements
and gamification of the
mobile app experience.
Ask Nicely was awarded
‘Emerging Company of the
Year in 2019.

Ul/UX design, prototyping
& design systems. Tools
included Figma, Sketch,
Slack, Jira and InVision.

Q"

S
Ask Nicely

B
X 4
§w
Ask Nicely

Andrew Lindblom

(@conversant.com

Michele Cuchra

@brightmetrics.com

Sonia Tuyama

@astrea.net.br

It 1s a little complicated for someone who doesn't use it often. When you have
limited time 1t can be hard to watch or read training documents so having a

page wizard is always helpful.

| was previously using CSAT through Zendesk, which is very limited in terms of
what the customer’s response options are (Good/Bad). Giving our customers
the ability to select a rating on a 0-10 scale has given us a much more granular

view and score of how our customers rate our service.

Well done Ponsonby for
being the most prompt
team in May. You've won a
team dinner at a restaurant
of your choice. Lets make
it two months in a row!

John Ballinger CEO | 2 howrs ago

Ease of use an apparently an awesome dogbot!

Well done Ponsonby
team for being the most
friendly team in May.
You've won a team
dinner at a restaurant of
your choice.

John Ballinger CEQ | 2 hours ago

(

New York. 24 mins ago

Sao Paulo. 4 hours ago

 Well done Ponsonby for

being the most organised
team in May. You've won a
team dinner at a restaurant
of your choice. Lets make

it two months in a row!

John Ballinger CEO | 2 hours ago

London. Just Now

yjarwsaw

@ Pio Kityanyong

pi )@

It has been easy to work with and | really enjoyed the "account check up”
that gave me new ways to use the tool. Easy reports, mobile app, and the
Chromecast feature i1s great. | have recommended this service to 5 or 6
companies | work with.

What do you think of this new survey experience?

| like the dog. This is pretty good.

Chris and Seb Sentiment test (positive)

Requested intro with Cedar and Realpage

Well done Ponsonby for
being best communicators
in May. You've won a team
dinner at a restaurant of
your choice. Lets make it
two months in a row!

John Ballinger CED | 2 hours ago

~
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Close via AskNicely v

% Details ‘i} Workflows & Manage

Service:
Premises:

Segment:
Country:
Departure_date:
Carrier Code:
Flight Number:

Departure Station:

Arrival Station:
Flight Type:
Cabin:
Delayed:
Cancelled:
Crew Base:
Registration:
PNR:

Neutral

Very Clean

General
AL
03/07/2017
JQ

487

BNE
NTL
AUD
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NIL
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aﬂf: . Petivity Schema | Roadmap

OPTIONS TO SCALE PETIVITY

AUTHENTICATION

383 Petivity now v - 5 ® o e AR | | . |
Which Cat Was This? it N o . . oo e e e
We need your help to keep Petivity's Al up to Into Petivity Ppmsal o “raed households. Some minor label changes will be needed.
date. Tap here to tell us which cat used the Existing s.om

{machine.name} litter box at {time}. et © »ccoovices

We can easily add Connected Bowl and other new
devices by adding a device selection step to device
v X onboarding workflows. The “Petivitiy Family” view is

‘ Ret t " ;
e r,} . designed to accommodate multiple devices.
Eailed Authentication
Success
Add Account Sharing

We can expand the Petivity user base through account

sharing with other pet parents and pet specialists. This
work needs to be combined with the Vet portal and
ONBOARDING consumer web portal.

Power Status e—e o——e Network Status e == = = = = o =

iy oy e e oy
T (e ,.ﬁ.‘:_".' i) fi

| want to add v X R— o Add Petivity Goals
Species Type Cat Name Cat Age Cat Sex Cat Altered Body Condition Rib Check Profile Check Cat Food

. (@
a pet View 2.1 View 2.2 View 2.3 View 2.4 View 2.5 View 2.6 View 2.7 View 2.8 View 2.9 Cancelled or — This is a way to create synergies between Petivity and
e Sup D lies Status Add Pet Failed pet parents as well as other Purina products. In one
- example, we could include weight loss goals in
o o alignment with product recommendations and weight

management products.

Kitchen ¢ ® Device Name

Smart Bowl
There are some designs for how these notifications from

Checkmark is a product b=

on the logic. Some healthcare and mindfulness apps
ol — ol ol &S S il . ol o =S £

A -15_ 7
-'L",_},.'__ Add Product Recommendations

provide good examples of this type of engagement.

v X

design group within (R—

a device

Device Type Before you Start Wake Monitor Monitor Search Select Monitor Search Wifi Select Wifi Wifi Password Wifi Preparing Mame Monitor Monitor Position Monitor Success

|
—3 Add Device View 3.1 View 3.2 View 3.3 View 3.4 View 3.5 View 3.6 View 3.7 View 3.8 View 3.9 View 3.10 View 3.11 View 3.12 t:ur:;; :ﬁd !
r o Add Pantry & Supply Management
N e S t l e M r 0 l e OV e r tWO o A monitization option (possibly integrated with other
. Add Devicaa products like Pet Food Finder) could allow users to

resupply food, supplements, litter, etc within the app. My

Wellbei ng Indicator suggestion would be to focus on convenience for pet
e a r S W a S r i n C i [. e X X % b 4 b 4 b 4 x owners over a more traditional “sales” tone,
X
y p p Bluetooth Error o) e flashing Don't 866 monitor Can't Connect No Network Error Incorrect Registration
View 3.2b light? e N Ak View 3.5b view 3.6b Password Error Registration
. R view 3.8b View 3.9b Error : : .
designer of a connected s i
Now > $S0 and other sign-in methods (such as email) can be
added as supported in the Purina ecosystem. Buttons
device ecosystem that uses ot o B
y the office smartbowl R
. o Add Premium section with Paywall
AI to | I I 0 n I t O r p et h e a lt h = Dajly Activities Detailed Pet Insights would be further developed and
- placed behind a paywall. A new “Now” tab would be
| want a general - i —] — — — — added to include realtime pet updates.
Visual Food & Diet Activity overview of iy = | |
& & : h Kol : . Household View & Add View & Add View & Add View & Add Household Report
Moment ; Indicators my houseno Dashboard Pets Devices Accounts Goals PDF/share
@ Weight Devices Pets and Users " & Home | View 4.1 View 4.2 View 4.3 View 4.4 View 4.4 View 4.5
T £ o @ o e % o o o Report Download/Sharing in PDF Format
h e 0 V e ra l. l e C 0 S yS t e I I I W a S |a ‘a’ Litter box behaviors Goals Add Species Add Devices Goals PDF/Sharing Pet parents can download, view and share reports in
\/ PR PDF format. Pet Household reports would be available to
everyone and Pet Insight reports would be a premium
d ‘t - h t feature. Reports can be automatically emailed.
. E3 £3 3 = £3 ]
| want a detailed .
L] ]
analysis of each pet — Paywall Insights (Now) Insights (Day) Insights (Month) Insights (Year) Insight Report
ensure the proje ctis andly P i sl g iy oo i bl FOUNDATIONS TO SCALE
in my household s 5.8

scaleable as new devices (o) 9. R

We adopt a “pet centric” {our version of human centric)
opproach. Pet parents will have more emotional rapport
to their pets than devices. This includes onboarding

and features were added.

| want to know

e Pet Events Label Training Pet Alerts Device Alerts Scoop Alerts Goal Alerts

dd . . :
A p e t c e n t r I C ; d e S I g n :'::;I:: :::lir:s huue m View 6.1 Wiew 6.2 WView 8.3 View 6.4 View 6.5 View 6.8 T-Erminulug‘f that Scales

In higher level navigation and view titles, we use
Notification Focus - terminalany that acales ta sunnart future davelanmeant

approach was used to
2 X *’ < X ¢ X < a’

iIntroduce new health

related tools and insights. o - L k0 g S
Connected devices were ' o —
personified to build a more B & Overhead Check Good jJob!

. . : : " Insights
€ngaging relations hlp with ::,W v Looking at [cat.name] from above, identify Based on your answers, Yoshi's Body Condition

Kitchen Kitchen Attic whether you can see a waist behind [his/her] Scoreis 7. That's 1 point more than 3 months ago.

pet parents mart 8Bow mart Food Bow mart Litterbox
i e S ribs. Which answer most closely matches? T October 2022 = Ks

TOO LIGHT 1 LBS
9.8

The launch version ja—
received a 8/10 Highly Yoshi's Avatar
Recommended review

from Wired and rated 4.5

on the App Store.

Now ) 2

Yoshi is eating from

the office smartbowl 9.6

Daily Activities 3 9.4

Food & Diet

3 Weight

d Litter box behaviors

952

IDEAL 5 m

1234567891011 121314151617 18 19 20 21 22 23 24 25 26 27 28 29 30

:HIT: ﬁzﬁ 32 min ago >
Felix earned 10,000 6
daily steps award

Noticeable waistline 4
& | | | EVENT WEIGHT
. 7 d " o S &

= \ / Daily Activities |

Oct 2 6 dqdE§ 9lbs50z >

TOO HEAVY O
Oct 3 6 dd¢ Olbs 50z >

SUPPLIES OROER @ Oct 4 6 dd& 9ilbs50z 2

E®  pro plan Senior Adult 7+

Oct5 6 d@d& 9lbs50z >

92%

g Tidy Cats Free & Clean Oct6 6 4€& Jlbs S0z 2
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Spark

Why Skinny? ﬂ
A4

Super low prices
Check our Mobile & Broadband deals

. Select a Prepay Combo

Selected your Combo or Add-On then scroll down to the bottom of
the page to confirm your choice.

POPULAR

Mini $9 Core $‘|6 Loaded $26 Ultra $46

Combo el Combo 4-Weekly Combo T Woekly Combo a-Weaidy

Spark’s youth brand had

e
become so popular that a '

growing number of SME's $9 $46
were adOptIng |t as th@|r 4-weekly prepay g r 4-weekly prepay 4-weekly prepay
preferred provider.

100MB Data 500MB Rollover 1GB Rollover 2.5GB Rollover
Data Data Data Data

Promotion Promotion
Space _ O — Space

20 NZ Minutes 100 Rollover Minutes 300 Rollover Minutes Unlimited Minutes
to NZ and AU to NZ and AU to NZ and AU

Loaded S *  Parallax Open Segments

Unlimited NZ Texts Unlimited Texts Unlimited Texts Unlimited Texts
to NZ and AU to NZ and AU to NZ and AU
=+ Parallax Closed Segments

After winning a pitch

No Skinny Mins Unlimited Skinny Mins Unlimited Skinny Mins Unlimited Skinny Mins
Skinny to Skinny calls Skinny to Skinny calls Skinny to Skinny calls

against several established
agencies, we conducted UX
research on business
needs and global best

—9—O0

Select Select Confirm
Combo Device Purchase

Why Skinny?

vV

e Search
Tnp Up

PRICE W 05 v BRAND w POPULARITY w

practices. We integrated a

Super low prices

Check out our Combo deals

Data Powered
by Spark 4G

See our coverage map

new storefront, team I

management dashboard
and onboarding experience

.

|
\\\

while retaining the playful
tone that customers had

grown to value and love.

Design lead, UX research,
current state analysis,
SEQ, interaction design,
high fidelity prototypes and
design delivery. Platform
29 tor Spark.

Award winning

See our trophy cabinet

Bring your number
Check device compatibility

i(A
)(l1

Switch to Skinny

Mobile in 3 easy steps

3 powered o)y,
Spark 4G

H/TQ See our Coverage Map

R
‘
2
s
pra—
-
b
peni—

Award winning ¥

I
E?Eﬁ‘ﬁ“ ,?

e

See our Trophy Cabinet

Bring your number

Check Device Compatability "
h 4
.-\\‘.f
[ A 1

:-p

Switch to Skinny
In 3 easy steps

Promotion
Space

Bring your
own device.

Standard SIM
Micro SIM
Nano SIM

Skinny Trio
SIM Pack

Love your phone and
want to bring it with
you? Please check
that it is compatible
with our network.

Check Compatability

=i[e
Value
Combo

-+

$16

WEEKLY

Huawel
Ascend Y3 Lite

Android 4.1

3G compatible
AMP front camera
Bluetooth

Q GOLD v 32GB v

$199

INCLUDES SIM

+ Display

+ Dimensions

Samsung
Galaxy J1(2016)

Android 6.0

4G compatible
515MP front camera
Bluetooth

O WHITE v  16GB v

$299

INCLUDES 5IM

+ Display

+ Battery

+ Dimensions

Huawei
Ascend Y3 Lite

Android 4.1

3G compatible
4AMP front camera
Bluetooth

O GOLD v 32GB v

$199

INCLUDES 5IM

+ Display

+ Camera

+ Battery

+ Dimensions

+ Storage

+ Camera

+ Battery

+ Talk time

+ Storage

+ Camera

+ Operating System

+ Talk time

+ Storage

+ Connectivity

+ Operating System

+ Talk time

+ Other features

Samsung
Galaxy
J1 (2016)

5299

NE OFF

+ Connectivity

+ Operating System

+ Other features

+ Connectivity

+ Other features

Skinny Trio

Sim Pack

Samsung
Galaxy J1 (2016)

Android 6.0

4G compatible
5.15MP front camera
Bluetooth

O WHITE v  16GB v

$299

INCLUDES 5SIM

+ Display

Promotion
Space

+ Dimensions

+ Battery

+ Camera

+ Storage

+ Talk time

+ Operating System

+ Connectivity

+ Other features

Checkout
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Install Washing Machine Current Job 12345678
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responsive design, Sketch,
lllustrator and InVision.
Platform 29 for Spark.
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<« Where you work

Wednesday 8:46 AM

‘}'r-‘:'?q\ D’'s Plumbing & Gas R_EPEICCE ;J:Dhar.'lahssen
b/ I!"‘r——'.'r 4.65 % % % & (95) Last online 23 mins ago
A D €

D €@ «©
Open Jobs Closed Jobs

: Install 3x taps Hi there, | updated the estimate after
Search Job:s : : :
i Shah o ' ‘- 3 TOUEDIGseITR Job rading doing the site visit this morning. Let
- e Slem me know if you have any questions.
0 Sturges Rd, Henderson G IO8 | can install your power points tomorrow. It ‘ ‘ .
Rebecca Johanassen Your maximum job radius

Thanks, I'll take a look after work

should take approximately 20 minutes to
install and test each unit. The price range

and get back to you with,

10km
@l . depends on the amount of plumbing required
= and type of taps used. \ .
p é \ It doesn’t look like you have Saufids Guos- el iateror
Details .
ek B set up credit card payments. S
$300 - $400 e
{ : Set up payments today and make it easy for your Good news! You have won the job

a Rimu Rise, Albany QUOTED JOB

Suzy Mcdonnell . HMEN

T«E!'ln_'icsen.-)f L |
S B

Job Your Message

Details Quote Customer Request 2eviey s i ~ e ) :
AWARD JOB DY ; %
PAYMENT SET UP Type your message o
JOB TO DO ®

customers to pay you. with Rebecca Johanassen.

CANCEL

& Surrey Cres, Grey Lynn




mSupply

mSupply provides medical
logistics and requisition
software in developing
communities and crises
zones. |t 1s provided as a
white label solution for
governments, NGO's and
the United Nations.

Projects include health
care mapping in remote
pacific iIsland regions and
requisition software. We
also built a bluetooth
sensor to trigger alerts If
supplies were stored In
unsafe temperatures.

Design lead, UI/UX for web
and Android. Both left to
right and right to left Ul to
support localizations In
Farsi and Arabic.

@ Search Location

& Demoland

}; World Health Organisation

a—

Roie %

Soledi Kolonia

Qoantity 5,000 (1 | 10,000 (2 15,000 (3 |

months) months) ' months)
Stock on On Suggested Order
Hand Order Quantity
7,000 4,000 4,000

Stock Order Quanity
Details Par500t Forecast Method AMC
Item Code: Paracetamol 5S00mb Suggested 2 000 (0.7 months
Item Name: Tabs Quantity supply)
Units: Boxed .
. Madolenihmw
iIstory
H B
HEE B [
Y ) 1 O T [
)| s S g | s | o | o
1£ o S Monin
Curr Month Month Average
Stock Target: %00 (3 10.00° iﬁjﬂ 10,00
. Stock on months) 0 0 0
Hand: 4,000 (1.2 3,000 2 500 3,000
In Transit: months) 2.000 3,000 4,000
On Order: 2,000 (0.7 1,500 1,000 1,500
Previous Save & Next A
_ T Average patient NPS Number and Number of patient Stock performance
Details Par500t . -
e o [P satisfaction score type of staff surveys/month survey (6 months)
ltem Name: 500mb
My Situation Customer Data Delivery e Eahi
o ' Legend: 320 ——
I i ®» Legend 2: 920
, ® legend3 1420
18 Nov 2021 31 Nov 2021 20 Dec 2021 21 Dec 2021 o
D ! D D | _
Shipment o Delivery Delivery |
Picked St Estimate Verified '
9,480 units Number 21 Dec 4 780 units
263
Tracking ID: 688113543
Live HLSD84739274523744475394jJSDSDJK

Previous (%) Cancel Save & Next



Genesis
Energy

My initial role was to audit
and improve customer
support software. This
evolved into a longer term
contract to improve web
and intranet services. We
iImproved accessibility and
rebuild key workflows
around human centered
design principles. | also
worked on outage maps
and green energy
Incentives, such as power
generation dashboards for
school solar arrays.

Design lead, heat mapping,
process mapping, current
state analysis, workflows,
storyboards, high fidelity
mockups, live style guides,
and digital branding.
Sketch, Zeplin, Salesforce,
Microsoft 360, Sharepoint
and Liferay.

Vadh

genesis

ENERGY

INCIDENT NUMBER

WA1510020901

INCEDNT TYPE

Planned Outage

LOCATION
Te Awamutu

NETWORK PROVIDER

Waipa Networks

DATE & TIME START

2.10.15 3.00am

DATE & TIME END

2.10.15 12:30pm

AFFECTED CUSTOMERS

514

DESCRIPTION
Planned outage due

to line maintenance

Waitara — Urenus
/mouth
3A

Inglewood

Pirongia
Forest Park

- Pirongia
Forest Park

Marokopa

Wailkawau

Ahititi

< National Park | o |

Karamu Q . 0 Camhf@qL
Ohaupo
Te Pahu \ ‘
]
Maungatautarn
(}f"’ Rotoorang
Pirongia % )
.\Ll Te Awamutu \kl?
| ~
N‘w\)" U‘j\( N Sanctuary
“Qﬁ 4 K] Mountain
39, v i hikihi Maungatautarn
Puketotara =
uru
Tokanui Pukeatua
Parawera
Te Kawa
o Waikeria *
@ Wharepapa
Honikiwi Sous
e | wy } | I_}F R ™ L a" LU 1 A ]
Otorohanga w
Tokoroa
Waitomo ;.
Kinleith
Te Kuiti
© Pureora Mangakino
Forest Park ‘
Piopio *J
1 1_‘I -
— AN F f L -
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Ana LA e | Jig
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ﬂ\ QL HOME BUSINESS INVESTORS COMMUNITY — CONTACT ﬂ\

=

Invoice

Saved since 10 ocT 2012

$2,791.74

€739 54 Quick Payment Discount 5

$2,052.20 Southland Campaign Amazing Loyalty Reward

Electricity Deal

@ Save up Lo $250 on your first month

B Guaranteed preces foe 12 mantig

Current Invoice

$149.71

'EJ 0% Prompt Payment DisCount
W Fiji holiday deaw

M  Digibie Nor Daily Dual Fuel Discownt
Make a Pl?l'ﬂfﬂ'[ fh Onlew account management tools

O
$38.08 $247 53 5148
FIXED DAILY VARIABLE CHARGES ELECTRICITY AUTHORITY LEVY
& \
Previous Invoices For Home For Business

Mowng Home Small To Large Business
Eecuricny Rura
Natural Gas Trade Comnnections
LPG Safety

For Home For Business My Account Investors About Us VL W SN S
Prices ard Plars

Mg Home Small To Large Busireis Covenance Abaul Gariiia Enefgy My ACCOUNT

Eecuricity Rurad Reparts and Prevenlations Our Ceeverdlaon Assels Safety

Natural Gas Trade Consections Mariort Annourcements Kupe Joent Venture Save 'With Genesis

LPG Safety Inveited Quedtions Rividd, Liked ard Rainfall gy

Duaal Fuel Save With Genesis Erergy Share Perfermance Castle Hill Wind Farm

Peiges dred Plier Firr inl Calendas " The Comenanily

| My Account Diresdtersy Medis Contre

Safety Anrigpl Sheerholde: Meeling Carwery

Save With Genesd

Ene gy

Q  HOME BUSINESS INVESTORS COMMUNITY  CONTACT

N

Amazing Combined

Pipe Gas Deal

@ Save up to 5250 on your Mrst meelh ® Seveu

@ 10% Prompt Payment Discount
x Fiji holiday draw
M Eligible Tor Daily Dual Fuel DEscoung

A Online account management tools fih  Online

O

My Account nvestors

Gewed nance

Reports and Presentations
Markat AnNound sments
Investes Questions

Share Peiformante

Fimandial Calendae
Dividerds

Anrual Shareholder Meeting

f lolin

X

Amazing Customer Retention

Cross-sell Deal

p to $250 on your lirst month
B Guaranteed grices for 12 manths

© 107% Prompt Payment Discount

X Fp hosday draw

#  Eligitie for Daily Dual Fuel Discount

SCCOUMT MAENDEEMent Toody

O

About Us

About Gemesis Energy
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Orbit
viewer

NASA's Jet Propulsion
Laboratory tracks
potentially hazardous near
earth objects using a 25
year old Java app called

Orbit Viewer.

Orbit Viewer was rebuilt as
part of the NASA Space
Apps challenge. | designed
a new Interface with
improved visual definition
and a filtering mechanism
for a database of tens of
thousands of objects.

We also put together a
Light hearted presentation
on the importance of this
work. While not a formal
NASA project, JPL
adopted aspects of this
work for Orbit Viewer.

UI/UX for HTML5/
Javascript web app.

Responsive support from
mobile to 4K.

Within 0.5 AU’s
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i Vel the next _."IL'? midnth there will
i - be 1298 close-Earth approaches of
comets and astroids including 41
defined as Potentially Hazardous.

Within .05 AU’s

2015 FN33). ferena oo

39

Within 5 LD’s

4

IIIIIII!IIIIIIIIIIII|JIIIIII|HIIIIIIIIIIIII|IIIHI=|I

-

ks _
Don’t Paniclesse
‘This'isThotto;scale. =58

e

I

-1

Is this
relevant? s

!
| think so

. D .
- . i S— E = T j
" .
1 - L} ‘ L
. | - . k1] -
. +

-‘ - ‘l.‘
A BE !F 'EYErRRE
! -

- RSN
e .

N
&

IAsEsgneE g A s e s e
F
l-. ‘I

™ i
i ]
o E
[y
[ 9
- s =
i
- ™
._—
1 B
- -
-
¥ i
-
|
-
L |
- l- -
I|
- -
|
" -
-

L

Date 13 April 2015
Farth Distance 0.0ZAU
Sun Distance 0.998AU .




Mitre 10

Mitre10 1s a national chain
of DIY stores. My first
project involved helping to
monetize a series of DIY
videos which had over
120m views. We extended
engagement by creating
project lists based on
items shown In each video,
combined with seamless
path to purchase.

A second project included
the creation of a supplier
portal to manage orders,
approvals and delivery
logistics for over a 100°000
product SKU's.

Design lead, workflows,
style guides, personas, UX
research, high fidelity
mockups & dev handover.
Sketch, InVision, Zeplin,
SAP, IBM & Brightcove.
Augusto for Mitre 10.

MITRE 15

FUll screen

media player

Hover to
reveal playlist
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PDF GUIDE

TOOLS & MATERIALS

PDF GUIDE

TOOLS & MATERIALS

EQUIP YOURSELF FOR
SAFETY AND EFFICIENCY
BLACK AND DECKL
1.  255MM SLIDE COMPOUND 4
- . MITRE SAW 2000 WATT
BLACK AND DECKEI
f DUOSAND CORDED 1/3 SHEET )
SANDER 270 WATT
§ RANDOM ORBITAL SANDER L
350 WATT
EVERYTHING YOU NEED
TO GET THE JOB DONE
q TIMBER
| 7MM DD TREATED PLYWOOD v/
2400 X 1200MM.
| [IMBER .
i SQUARE HOUSE PILES 125 X v/
- 125MM X 0.9 METRE.
[IMBER
’ EXTERIOR FRAMING NO1 100 v/
X 100MM
WEDGE ANCHORS M12 X 140MM a
GALVANISED
VATTYL
FORESTWOOD DECK & FURNITURE v
OIL 5 LITRE NATURAL KWILA
r.l,f-:ltr.'t_'__ ...:ﬁ?'ﬁ-” ADD TG
- ™ SHOPPING
- FLUN T

Save to client
project list

Context sensitive
to selected episode

Add selected
items to cart
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AugView

-36.86623°, 174.76624°

AugView was a pioneering "'::_;' 3
augmented reality product o Insert Object [ -
that used a custom built % S <
Lap# | Layers
headset and tablet app to W Insert Bookmark .. '-

visualize and manage

Q) ARView 9 Map View

subterranean utilities.

|||||ii||||||||||||IHI||||||||||||||||||||||||||||| . ler](j‘aqulec’llr‘tj s;‘aqr\’i(:ees;
Lock View

Deployments included C!z' Telecom

Dubal, Singapore and 4 e

Christchurch to aid In ? Edit Sketc Stormwater

hes
| Water
© ‘TI D A : . -_ .

earthquake recovery.

My focus was on creating a . T Fibre
quality interaction ' | Power
experience in 3D space,

high visibility themes to | O
Imprewe usaRilty D 4" Sketches O,
outdoor environments, and P, TR -
second gtj[ennon'methods 4 e :.E Filters ®
for providing periphery | " e Y
notifications. . R :

TR Tl Guides & Controls o,

Design lead, field testing,
high fidelity prototyping,
UX research and developer
specifications. Unity3D,
Android & 10S tablet apps.

AUG\/IEW

e Y technology



Checkmark is a product
design group within
Nestle. My role principle
designer of a connected
device ecosystem that uses
Al to monitor pet health.
The launch version
received a 8/10 Highly
Recommended review
from Wired and rated 4.5
on the App Store.

8/10 Highly Recommended
by Wired Magazine

mastercard.

2021

Mastercard processes up
to 5,000 transactions per
second. | work with
designers from Theresa
Neil design (Guidea) on
Mastercard’'s AI/AML rules
engine and vendor portal
with the aim of detecting
and mitigating fraudulent
transactions. Security and
regulatory compliance
played a key role.

2010

Maxtel creates a suite of
tools used by McDonald's
franchises across the Asia
Pacific region to manage
their operations. | lead
design on multiple projects
to replace legacy payroll,
time clock, scheduling and
KPl dashboards. This
Includes a realtime
performance leaderboard
that is used at some HQ's.

Q"

L
Ask Nicely

2018

Senior UX designer role
focused on customer
dashboards, gamification
of the mobile app
experience and a
conversational Ul with
complex metadata and
workflow requirements.

Emerging Company of
the Year

20138

Lead designer for multiple
projects including health
care mapping in remote

Pacific and African regions,

logistics and requisition
software and a bluetooth
sensor tool to ensure
medicines are transported
at safe temperatures.
Rapid prototyping was
used to help win several
new government and NGO
contracts.

@

2015

From 2015 to 2018, |

worked as a freelance
designer/consultant on
multiple projects.

Augview: Geospatial AR
and VR platform.

Shadow Robotics: Interface
for ambidextrous arm.

Harmoney: Peter Tiel
backed peer to peer
lending platform.

Mitre 10: Video on demand
and supplier logistics.

Arborlab: Dashboards for
resource consents.

SAP M-Prize for work on a
discretionary budgeting tool
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2015

Consulting work to audit
current portfolio and
provide guidance In
IMproving user experience
across intranet, mobile
and web experiences. The
focus was on reducing
barriers of entry,
Improving accessibility,
simplifying navigation and
rebuilding key workflows
around user centric design
principles.

¥
\

Cawthron Institute
Digital Engagement
Strategy

2014

Cawthron is the largest
sciences Institute in the
South Pacitic working in
the fields of biosecurity,
aquaculture and ecological
monitoring. They also
partner with California’s
MBARI to manage ocean
sensors. My role was to
Interview scientific
specialists as part of a
needs analysis. | used
these learnings to create
Innovation and digital
engagement strategies,
with the aim of embracing
emerging technologies and
making scientific outputs
from sensors and drones
more accessible to
customers and the
community.

Inyoulpocket
ESSENTIAL CITY GUIDES
2010

Working in a partnership
with In Your Pocket, |
managed the design and
build for a platform of over
40 fully featured city guide
apps. This included the
very first mobile guides for
cities such as Riga, Vilnius,
Kiev, Lviv, Odessa, Tirana,
Sarajevo and Bucharest.
We overcame significant
constraints to build out

novel features for the time,

iIncluding offline caching,
embedded currency
conversion, geolocation,
live weather, image
galleries, transit maps and
more.

Leading position in many
App Store charts.

2009

The first mobile app |
designed and managed
was Féete de la Musique,
the largest music festival
In Lausanne, Switzerland.

The app included schedule,

maps and artist bios.

i< MIARY

2000

My first role was working
at a boutique branding
agency with Fraser
Gardyne. Working with
Fraser installed a strong
design ethic and the ability
to reason out design led
decisions. Brands included
Firestone, Westfield,
Pacific Business Trust and
Auckland City Council. |
also worked on the
wayfinding for America’s
Cup village, which are still
In use today.

Best Design Award
Kodak Photography Award

THE UNIVERSITY OF

AUSRRAND

HHHHHHHHHH

1999

Communication in Design,
University of Auckland/ AUT,
Graphic design, urban

design, GIS and software.

<2

Henley

Business School

2005

M.B.A, Henley Management
College, Oxfordshire
Dissertation on the use of
systems thinking anad
semantic web technologies
to better understand and
manage complex human
and natural ecosystems.

2014
NASA Space Apps Challenge

2015
Startup Weekend

2010
Y Combinator Startup School

2020

Draper University
TechStars



